Annexure Xll

Vendor Evaluation Score Card

Performance Evaluation of Business Associate will be done in two parts as mentioned
below:

1. Pre-Order Evaluation
2. Post-order Evaluation

Pre-Order Evaluation contains following parameters

a. Responsiveness
b. Bid Adherence
c. Price & competitiveness

Post-Order Evaluation contains following parameters

a. Safety Adherence
b. Statutory Compliances
c. Service Level Agreement




